
 

 

CLAIM POLICY FOR LOST OR DAMAGED GOODS 

E昀昀ec琀椀ve October 2023 

 

All Shipments must be inspected by the consignee at the moment of receiving it. 

Any damage or missing items must be re昀氀ected on the delivery receipts provided by the 
carrier. 

 

The signing of the Delivery Receipt is an acknowledgment, on the behalf of the consignee, 
that all contents are in good condi琀椀on. The consignee must specify if there are any excep琀椀ons 
(damages, lost or missing items) and re昀氀ect it on the documents being signed. 

 

Any external visible damage or missing items must be no琀椀昀椀ed to A Be琀琀er Blind within 24hrs 
of delivery. You then have 7 days to no琀椀fy us of internal damage. You must include photo 
documenta琀椀on of external and/or internal damage. If you fail to no琀椀fy A Be琀琀er Blind of any 
losses or damage within these 琀椀meframes, you will be responsible for any charges incurred to 
remake the product as well as any new freight charges. 

 

The speci昀椀ca琀椀ons above must be followed in order for A Be琀琀er Blind to present a claim with 
the transporta琀椀on company.  If the Consignee fails to print on delivery receipt any damages or 
missing items A Be琀琀er Blind will not be responsible for any addi琀椀onal expenses.  Anything not 
documented will be at the customer’s expense. 

 

ALL STOCK ORDERS RETURNED WILL INCUR A 30% RESTOCKING FEE. 

 

If you have any ques琀椀ons or concerns, please feel free to contact us. 

A Be琀琀er Blind 

5350 NW 165th Street 

Miami FL 33014 

Phone: (305) 623-4855 Fax: (305) 623-8139 

Email: info@abe琀琀erblind.com  
h琀琀p://www.abe琀琀erblind.com  

mailto:info@abetterblind.com
http://www.abetterblind.com/

